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DoseRX is committed to making its digital services usable by as many people as reasonably
practicable, including people who use assistive technologies, keyboard-only navigation, or who benefit
from clear layout, readable typography, and sufficient colour contrast.

Commitment: We aim to conform to WCAG 2.2 Level AA for the public marketing website and to
apply the same principles, as far as practicable, to the DoseRX application used for medicines and
controlled-drug operational control. This statement describes our approach, measures, known
limitations, and how to request help or report a barrier.

1. Scope

Surface URL / context Covered

Marketing
website

https://www.doserx.ie Public information pages, contact form,
policy documents

DoseRX
application

Client-hosted / demo environments (e.g.
dose-rx-one.vercel.app)

Login, bag & stock workflows, witnessing,
audits, management views

Third-party
content

Linked HSE / partner PDFs, external apps &
maps

Outside DoseRX control; linked for reference
only

2. Standards & legal context

DoseRX designs and iterates with reference to:

WCAG 2.2 — Web Content Accessibility Guidelines, Level AA target.
EN 301 549 — European accessibility requirements for ICT (aligned with WCAG).

European Accessibility Act (EAA) — relevant product and service accessibility expectations for digital
offerings placed on the EU market.
Irish equality and disability frameworks — including duties under Irish equality law and public-sector
digital accessibility expectations where DoseRX is supplied into HSE / publicly funded pathways.

This document is a supplier accessibility statement. Formal conformance claims for a specific client
deployment remain subject to that deployment’s configuration, content, and any controller-mandated



customisations.

3. Measures we take

Structure & semantics

Logical heading order, labelled form controls,
meaningful link text, and landmarks where the stack
supports them — so screen readers and keyboard
users can navigate predictably.

Keyboard & focus

Primary flows are intended to work without a
pointing device. Visible focus states and operable
controls are design requirements for new UI work.

Perception

Text alternatives for informative images on the
website; contrast-conscious colour choices;
information not conveyed by colour alone where
operational status must be understood.

Product UX

Clear labels for stock actions, witnesses, and bag
models; busy / loading states communicated in text
where overlays are used; consistent shell navigation
across phone, tablet, and desktop.

3.1 Website-specific practices
Skip-friendly section structure with in-page anchors for Architecture, Security, Product, Features,
Partners, Policies, and Contact.

Contact form fields are labelled; topic routing is selectable without relying solely on colour.
Policy PDFs are provided as downloadable / viewable sources so requirements can be reviewed offline
or with assistive PDF tooling.

3.2 Application-specific practices
Role-based screens keep primary actions prominent to reduce cognitive load under time pressure.
Critical controlled-drug steps (e.g. dual PIN witnessing) use explicit prompts rather than colour-only
cues.
Responsive layouts support phone, tablet, and laptop use in ambulance, control, and office settings.

4. Conformance status

Honest status: The DoseRX marketing website and application are under active improvement toward
WCAG 2.2 AA. We do not claim a completed formal third-party audit for every screen at the date of
this statement. Known or emerging gaps are tracked and prioritised for remediation.

Area Status (v1.0) Notes

Marketing website
(doserx.ie)

Partially conformant
— improving

Core pages designed for readability and keyboard use; residual
gaps may remain in motion, focus order edge cases, or older
assets

DoseRX
application

Partially conformant
— improving

Operational UI prioritises speed and safety; some dense tables,
scanners, or overlays may need further assistive-tech hardening



Area Status (v1.0) Notes

PDF policy
documents

Accessible where
tooling allows

Text-based PDFs preferred; complex layout PDFs should still be
readable with common screen-reader PDF support

5. Known limitations & workarounds

Camera / QR scanning — barcode and QR capture depends on device camera APIs; users who cannot
use a camera can enter codes or identifiers manually where the workflow provides a keyboard path.
Real-time overlays — busy indicators and modal confirmations may need further live-region
announcements for some screen readers; raise a barrier report if a step is silent.
Charts / analytics — visual charts may lack equivalent data tables in every view; request a tabular
export or alternative format via support.
Third-party embeds & external PDFs — accessibility of linked HSE or partner materials is the
responsibility of those publishers.

Older browsers / OS — modern evergreen browsers are supported; very old assistive technology
combinations may not be fully tested.

6. Feedback & contact

If you encounter an accessibility barrier on the website or in the DoseRX product, please tell us. We aim to
acknowledge requests promptly and provide a workable alternative where a fix cannot be shipped
immediately.

Channel Address Use for

General / commercial contact@doserx.ie Procurement questions, accessibility commitments in tenders

Support support@doserx.ie Barrier reports, workarounds, user assistance

Product / engineering devteam@doserx.ie Technical remediation, WCAG defect detail

When reporting a barrier, please include: the page or screen, what you were trying to do, the assistive
technology or browser (if known), and whether the issue blocks the task completely.

7. Assessment approach

Manual review of key journeys (login, bag open / close, stock adjust, witness, contact form).

Automated checks during development where available (linting / browser tools).
Prioritisation of issues that block clinical or operational task completion.
Client feedback during pilots incorporated into the remediation backlog.

8. Preparation of this statement

This statement was prepared by the DoseRX supplier for local use with Irish EMS and care-provider clients.
It will be reviewed at least annually, or sooner after a material redesign of the website or application.

mailto:contact@doserx.ie
mailto:support@doserx.ie
mailto:devteam@doserx.ie


9. Policy statements (plain language)

1. DoseRX intends its website and product to be usable with keyboard and assistive technologies,
aiming at WCAG 2.2 Level AA.

2. We publish this statement so clients and users can see our commitment, scope, and honest
conformance status.

3. We do not claim a completed full third-party audit of every screen at v1.0; gaps are tracked and fixed as
a priority.

4. Users can report barriers to support@doserx.ie (or contact@ / devteam@ as appropriate) and expect a
response with a workaround or fix path.

5. Linked third-party documents and services are outside DoseRX’s control for accessibility.

IMPORTANT  This document is a supplier accessibility statement for DoseRX. It does not replace a client’s own public-sector
accessibility statement (where required), a formal WCAG audit certificate, or legal advice. Conformance of a live deployment
depends on configuration, content, and browser/assistive-technology combinations in use.
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