DOSERX - MEDICATION & CONTROLLED DRUG TRACKER

Terms and Conditions

The terms that govern use of the DoseRX website, demo environments, and the
DoseRX software service for Irish EMS and care providers.

Version 1.0 6 August 2026 Local policy document

These Terms and Conditions (“Terms”) set out the rules for accessing and using DoseRX digital
services. By using the website, a demo, or a paid or pilot deployment of DoseRX, you agree to these
Terms to the extent they apply to that use.

” o

Who we are: References to “DoseRX”, “we”, “us” or “our” mean the supplier of the DoseRX
medication and controlled-drug tracking product and related website (contact: contact@doserx.ie).
References to “you” or “Client” mean the organisation or individual using the services.

1. Scope of these Terms

Service What it covers How these Terms apply

Marketing https://www.doserx.ie and related Sections on website use, IP, liability, privacy links, and

website public pages governing law

Demo / Public or invited demo instances (e.g. Evaluation licence; no production clinical reliance;

evaluation dose-rx-one.vercel.app) demo data rules

DoseRX Hosted software for medicines / CD Full Terms + any signed proposal, MSA, DPA, or pilot

product operational control agreement (which prevail on conflict for commercial
terms)

Commercial contracts: Where you sign a proposal, order form, master services agreement, data
processing agreement, or pilot protocol with DoseRX, those signed documents take precedence over
these Terms on pricing, SLAs, liability caps, and processing instructions. These Terms fill gaps and
govern website / demo use.

2. Descriptions of the service

DoseRX is a software tool for operational control of medication and controlled-drug stock (bags, seals,
doses, witnesses, audits). It is designed to support Irish pre-hospital and care-provider workflows and to
align with PHECC-oriented practice. DoseRX is not:

 an electronic patient care record (ePCR) or full clinical notes system;
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» a substitute for professional clinical judgement, PHECC CPGs, or your organisation’s SOPs;

e aguarantee of regulatory approval, HSE award, or tender success;

» medical advice.

Clinical governance, controlled-drug legal responsibilities, and patient care remain with the Client and its

registered practitioners.

3. Website terms

3.1 Acceptable use
» Use the website for lawful information, enquiry, and evaluation purposes only.

« Do not attempt to disrupt, scrape aggressively, reverse-engineer hosting, or probe security without
written permission.

» Do not submit unlawful, harmful, or misleading content via contact forms.
3.2 Accuracy of marketing content

Website content is provided for general information. Features, screenshots, and partner references may
change. We aim for accuracy but do not warrant that all marketing copy is complete or error-free. Binding
commercial commitments are those in signed documents.

3.3 Third-party links

Links to HSE, partners, or other sites are for convenience. We are not responsible for their content,
availability, or terms.

4. Accounts, access & security

Client responsibilities Supplier responsibilities

Assign named users; keep credentials confidential; Provide role-based access controls as designed;
enforce least-privilege roles; revoke leavers apply security practices described in our Security /
promptly; use MFA where enabled; do not share GDPR materials; notify Client of relevant personal-
PINs or passwords. data incidents under the DPA.

» You must ensure only authorised staff access production systems.
» You must not attempt to bypass Row Level Security, audit controls, or witnessing requirements.

« We may suspend access where we reasonably believe security, law, or these Terms are being breached,
after notice where practicable.

5. Evaluation / demo licence

Demo environments are licensed solely for evaluation and training:

» No warranty of availability, durability, or fitness for live clinical operations.
» Do not enter real patient identifiers or live CAD values into public demos.

» Demo data may be reset, wiped, or made public to other evaluators.



 Inactivity controls (e.g. session reset) may apply for security.

6. Client data & privacy

Processing of personal data is described in the DoseRX GDPR & Data Protection Policy and any Data
Processing Agreement. In typical EMS deployments:

o the Client is the data controller;

o DoseRX acts as a data processor on Client instructions;

» DoseRX is designed not to store patient names or full clinical narratives; incident references (e.g. CAD

last-4) are handled under the hashing / encryption model described in the GDPR policy.

You must only upload or enter data you are lawfully entitled to process, and must configure retention in line
with your records policy.

7. Intellectual property

« DoseRX software, branding, documentation, and website design remain owned by DoseRX (and/or its

licensors).

Subject to payment and these Terms, Clients receive a non-exclusive, non-transferable licence to use
the product for their internal operational purposes during the subscription / pilot term.

You retain ownership of your operational data. You grant us a limited licence to host, process, and back
up that data solely to provide the service.

You must not copy, resell, sublicense, or create derivative products from DoseRX except as permitted in
writing.

8. Acceptable use of the product

You agree not to:

o.

use DoseRX for unlawful purposes or outside applicable medicines / controlled-drugs law;
disable or circumvent audit trails, dual-control witnessing, or access controls;

introduce malware or overload the service;

use the service to process categories of data the product is not designed for (e.g. full patient EHR
content) contrary to the GDPR policy;

represent DoseRX outputs as a substitute for required paper registers where your regulator or SOP still
mandates them, unless your governance has formally approved electronic substitution.

Support, changes & availability

Topic Position

Support Contact support@doserx.ie (or channels in your agreement). Response targets may be set in a
signed SLA.
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Topic Position

Updates We may improve features, security, and PHECC-related content. Material breaking changes will
be communicated where reasonably practicable.

Availability We aim for reliable service but do not guarantee uninterrupted uptime unless an SLA says
otherwise. Maintenance windows may apply.

Dependencies Hosting, identity, and database sub-processors may affect availability; see the sub-processor
schedule in your assurance pack / DPA.

10. Fees & pilots

Fees, payment terms, pilot duration, and exit assistance are as set out in the applicable proposal or order.
Unpaid sums may result in suspension after notice. Unless stated otherwise, prices exclude VAT.

11. Warranties & disclaimers

+ We warrant that we will provide the service with reasonable care and skill.

» Except as expressly stated in a signed agreement, the website, demos, and software are provided “as
is” and “as available” to the fullest extent permitted by Irish law.

« We do not warrant that DoseRX will meet every local SOP without configuration, or that it will be error-
free.

» Nothing in these Terms excludes liability that cannot lawfully be excluded (including for death or personal
injury caused by negligence, or fraud).

12. Liability

Subject to the non-excludable liabilities above and any signed liability clause:

o DoseRX is not liable for clinical outcomes, medicines administration decisions, or Client SOP failures;

« DoseRX is not liable for loss arising from Client misuse, shared credentials, or entry of inappropriate data
into demos;

e our aggregate liability arising from these Terms or the service in any 12-month period is limited to the
fees paid by you to DoseRX for the service in that period (or €1,000 if no fees were paid — e.g. website /
free demo use), unless a signed agreement sets a different cap;

« we are not liable for indirect, consequential, or pure economic loss (including lost profits or goodwill),
except where Irish law prohibits that limitation.

13. Confidentiality
Each party must keep the other’s confidential information secure and use it only for performing or receiving

the service, except where disclosure is required by law or already public through no fault of the receiving
party. Product security details and Client operational data are treated as confidential.

14. Term, suspension & exit



» Website Terms apply whenever you use the site.
» Product subscriptions / pilots run for the agreed term and renew or end as stated in the order.

 Either party may terminate for material breach not cured within a reasonable period after written notice
(or immediately for serious security or legal breach).

» On exit, we will assist with export / deletion of Client data as described in the implementation & exit
materials and DPA, subject to any outstanding fees.

15. Accessibility & related policies

Our approach to accessibility is described in the DoseRX Accessibility Statement. Data protection is
described in the GDPR & Data Protection Policy. Those documents do not form a warranty of full WCAG
certification or of a completed DPIA for your organisation.

16. Changes to these Terms

We may update these Terms by publishing a new version on the website (with a revised version date).
Material changes affecting paying Clients will be notified through the usual account or contract channels
where practicable. Continued use of the website after publication constitutes acceptance of website-
related updates. Product contract changes require the process in your signed agreement.

17. Governing law & disputes
These Terms are governed by the laws of Ireland. The Irish courts have exclusive jurisdiction, without

prejudice to any mandatory consumer protections that may apply to individuals, or any dispute forum set
out in a signed commercial contract.

18. Contact

Topic Email

Commercial / contracts contact@doserx.ie
Support support@doserx.ie
Product / engineering devteam@doserx.ie

19. Plain-language summary

1. Use the website and demos lawfully; demos are for evaluation, not live clinical reliance.

2. DoseRX supports medicines / CD operational control — it is not an ePCR and not clinical advice.
3. You keep your data; we process it as processor under GDPR materials and any DPA.

4. Keep accounts secure; do not bypass witnessing or audit controls.

5. Signed commercial documents override these Terms on price, SLA, and liability caps; Irish law applies.
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1ol 3.\ \All This document is a supplier terms template for DoseRX website, demo, and software use. It does not replace legal

advice, a negotiated MSA/DPA, or sector-specific controlled-drug obligations on the Client. Have counsel review before relying on it
for high-value or public-sector contracts.
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